THAM LUAN

KIEM SOAT CHAT LUQNG SAN
PHAM TRONG BENH VIEN
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CHAT LUONG CUA SAN PHAM

o Tong hop nhung chi tiéu, dac diém ky thuat cua
mo6t san pham théa man duoc nhu cau can co cua
san pham d6

3P:

e Performance hay Perfectibility: hi¢u nang, kha nang hoan
thién

o Price: gia théa man nhu cau

» Punctuallity: ding thoi diém

o Chét lwong 1a tap hop cac dac tinh cua mot thuc thé tao
cho thuc thé d6 kha niang thoa méan nhitng nhu cau da
néu ra va nhu cau tiém an (ISO 8402)

European Organization for Quality Control ‘
Philip B. Crosby




VAN DE

o Tiéu chi ky thuat nao dé danh gia chat luong san
pham nhu thudc, vat tu tiéu hao?

e Chua co,tleu g:hl ky thuat ro rang khi chon san pham
trong dau thau
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e Hoac co dua ra cac tiéu chi nhung nhung tiéu chi chua
that su danh gia san pham

o Ngu:o’l st dung chua that sy duoc tham gia danh gia
san pham

o G1a thanh co phai la yéu t6 quyét dinh khi chon lua
san pham?




VI DU: CAC LOAI CEFTAZIDIME TREN
THI TRUONG
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oCo phai tat ca déu co chat ®
lwvong nhw nhau?
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DUNG CU, VAT TU TIEU HAO
VI DU BOM TIEM

oCo phai tat ca déu co chat
lwvong nhw nhau?










TONG KET CAC SU CO 6 THANG DAU
2011

Trong 6 dau nam 2011, trong 22 su c¢d bao cdo ve
don vi Quan ly nguy co, 11 (560%) lién quan dén
chat luvong san pham

o Su ¢b lién quan dén chat lugng thube: 6 truong
hop

o Su ¢b lién quan dén vat dung tiéu hao (syringe,
sonde tiéu): 5 truong hop




DE XUAT

Ho6i dong/ Phong Quan ly chat luong can:

o Xay dung tiéu chi ky thuat chi tiét cho tung loai
san pham nhu thuoéc, dung cu, vat tu tiéu hao

o Kiém dinh san pham truoc khi phan phoi dén cac
khoa phong

o Co quy trinh danh gla cac hau qua lién quan dén
chat luong san pham

o Co quy dinh r6 vé viéc st dung va ngu’ng st dung
cic san pham khong dat hodc da cé su ¢o




Chan thanh cam on
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